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For RTWSA (aka “WorkCover”)
Psychological Claims

Dear Doctor,

I'm writing to introduce myself as a GP managing patients who have ReturnToWorkSA (RTWSA)
psychological injury claims --- such as for bullying / harassment, traumatic workplace incidents,
PTSD, emotional trauma, and other stress-related presentations.

This collaborative “shared-care” service means you remain the patient’s Primary GP.

I will take on the responsibility of the RTWSA claim, including tasks such as:
— Work Capacity Certificates
— Reports and RTWSA information requests
— Case conferences and liaison with insurer/employer/rehab (with patient consent)
— Claim-related medical management and referrals.

I will see RTWSA claims at any stage - new, pending or accepted. If they don't want to put in a
claim, or it's been rejected, I can bill privately at RTWSA rates with access to Medicare rebates.

NOTE: I'm often asked to work with claims where the process has become complicated, or “stuck”.

Patients can book in by contacting me via my website — www.DrMartinRussell.com.au

A referral letter is appreciated, but not required.
I will write back to you after the first visit, and then as medically indicated (with patient consent).

For initial appointments, I prefer to see patients in-person at my office in Mile End. Telehealth is
available where appropriate.

I prioritise new claims to be seen promptly.
I'm happy to discuss potential referrals, or any questions you might have, on 0426 049 075.

Kind Regards,

Dr Martin Russell.
MBBS, FRACGP
206834RL
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